
 

   

 

 
SOUTH COAST AIR QUALITY MANAGEMENT DISTRICT 

 
REQUEST FOR PROPOSALS 

 

 
SOFTWARE SYSTEMS DEVELOPMENT, MAINTENANCE AND SUPPORT SERVICES 

 
P2021-05 

 
South Coast Air Quality Management District (South Coast AQMD) requests proposals for 
the following purpose according to terms and conditions attached.  In the preparation of this 
Request for Proposals (RFP) the words "Proposer," "Contractor," "Consultant," ñBidderò and 
ñFirmò are used interchangeably. 
 
PURPOSE 
The purpose of this Request for Proposals (RFP) is to solicit bids from consultants capable of 
providing a full range of high-quality systems development, maintenance, and support 
services; enterprise resource planning; customer relationship management; and content 
management system services. A task order contract for a term of one year will be issued, 
with the option to extend the term for two (2) one-year periods. Due to the indefinite nature of 
the work, the actual contract amount cannot be determined at this time. 
 
INDEX - The following are contained in this RFP: 
 
 Section I                   Background/Information 
 Section II                  Contact Person 
 Section III                 Schedule of Events 
 Section IV                Participation in the Procurement Process 
 Section V                 Statement of Work/Schedule of Deliverables 
 Section VI                Required Qualifications 
 Section VII               Proposal Submittal Requirements 
 Section VIII              Proposal Submission 

Section IX                Proposal Evaluation/Contract Selection Criteria 
 Section X                 Funding 
 Section XI                Sample Contract 
 
 Attachment A ï Participation in the Procurement Process 

Attachment B ï Summary of South Coast AQMD Software Applications 
Attachment C ï Task Order Award Procedures 
Attachment D ï General Instructions for Submission of Technical Proposals 
Attachment E ï Cost Proposal Detail 
Attachment F ï Business Management Questionnaire 
Attachment G ï Certifications and Representations 
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SECTION I: BACKGROUND/INFORMATION 
 
The South Coast AQMD is the local government agency designated by federal and state law 
with the responsibility for regulating air pollution in the South Coast Air Basin.  The Basin 
comprises of Los Angeles, Orange, Riverside and the non-desert portion of San Bernardino 
Counties.  Information Management provides a wide range of information systems and services 
in support of the agencyôs mission.  A detailed list of those services is described in Attachment 
G. 
 
The Information Management (IM) unit is comprised of two sections: Information Technology 
and Data Center/Telecommunications.  Information Technology (IT) is responsible for 
developing, acquiring, and maintaining mission critical systems used by the South Coast 
AQMD. Consistent with the Executive Officerôs goals and the Strategic Plan for Information 
Management, the IT section evaluates and applies the latest ñfavorably demonstratedò 
technological advances in hardware and software development tools to achieve the goal of 
automating and streamlining agency functions. 
 
IM has a staff of computer specialists, systems analysts, and programmers to provide computer 
support services to South Coast AQMD components.  However, IM does not maintain sufficient 
staff to meet the current and anticipated demand for enhancing current systems, developing 
new systems, and other necessary support services.  Therefore, through this RFP, the South 
Coast AQMD is seeking the services of qualified organizations to manage and staff specific 
tasks. 
 
As specific agency needs or projects arise, a Work Plan Request will be released to the 
retained consultant(s).  For each Work Plan Request, the consultant must submit a Work Plan 
which includes both a technical and cost proposal.  At the South Coast AQMDôs sole discretion, 
a Task Order will be awarded based on consideration of cost and technical merit in accordance 
with Attachment C. 
 
The South Coast AQMDôs computer facilities, which may be used for software development, 
are located at Diamond Bar, California.  The facilities support a variety of equipment and 
methods for remote access.  Computer facilities other than those described above may be 
specified and may require that the contractor provide computer facilities to accomplish a Task 
Order.  Individual Task Orders will specify, as appropriate, the computer system to be used for 
the work to be performed with the optimal work location to be determined during task order 
negotiation. 
 
 
 
 
SECTION II: CONTACT PERSON: 
 
Questions regarding the content or intent of this RFP or on procedural matters should be 
addressed to: 
 
 Xin Chen, Information Technology Manager ï Information Management 

Email: xchen@aqmd.gov 
 (909) 396-2983 
 
 South Coast AQMD 
 21865 Copley Drive 
 Diamond Bar, CA 91765-4178 
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SECTION III:  SCHEDULE OF EVENTS 
 
  

Date Event 
November 6, 2020 RFP Release 
December 3, 2020 Bidderôs Conference* 
January 5, 2021 Proposals Due to South Coast 

AQMD - No Later Than 1:00 pm 
Jan. 6 ï Jan.20, 2021 Proposal Evaluations 

January 21, 2021 Interviews, if required 
April 2, 2021 Governing Board Approval 
April 23, 2021 Anticipated Contract Execution 

 
 
*Participation in the Bidderôs Conference is mandatory. Such participation would assist in 
notifying potential Bidders of any updates or amendments. The Bidderôs Conference will be 
held via Zoom at 10:00 am on Thursday, December 3, 2020. To pre-register, please contact 
Denise Calungcagin at (909) 396-2235 or email at dcalungcagin@aqmd.gov with your contact 
information (name, title, company name, address, phone, email) by close of business on 
Tuesday, December 1, 2020 if you plan to attend. 
 
 
SECTION IV: PARTICIPATION IN THE PROCUREMENT PROCESS 
    
It is the policy of South Coast AQMD to ensure that all businesses including minority business 
enterprises, women business enterprises, disabled veteran business enterprises and small 
businesses have a fair and equitable opportunity to compete for and participate in South Coast 
AQMD contracts. Attachment A to this RFP contains definitions and further information. 
 
South Coast AQMD values Equity, Diversity and Inclusion (EDI) and takes active steps to 
provide an inclusive environment to students, staff and visitors. South Coast AQMD respects, 
recognizes and values the contributions of every employee. South Coast AQMD is committed 
to becoming one of the most inclusive agencies in the state through the evaluation and adoption 
of policies that seek to increase diversity and inclusivity. 
 
South Coast AQMD goal is to increase diversity by allowing agencies to create employment 
programs that explicitly take the race, sex, color, ethnicity or national origin of an applicant into 
account, to the extent consistent with the federal Equal Protection Clause. Contractors are 
expected to provide a diverse environment and be willing to work with South Coast AQMD 
towards the goal of increasing diversity.  
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SECTION V: STATEMENT OF WORK/SCHEDULE OF DELIVERABLES 
 
Project Goals and Objectives 

A. General: 

 
The South Coast AQMDôs Information Management division has developed many 

computer applications in support of various business processes throughout the 

agency.  These development processes make use of various technologies and 

architectures including n-tier, Object-Oriented Architectures, WEB Applications, Web 

Services, Web APIôs, Geographic Information Systems (GIS), Desktop and Mobile 

application solutions and cloud-based solutions. The South Coast AQMD is seeking 

outsourcing companies with access to teams and diverse personnel that have the 

necessary technical and administrative skills in order to provide development, 

maintenance and support for its current and future suite of applications.  Additional 

development efforts may include Enterprise Resource Planning (ERP); Customer 

Relationship Management (CRM); Business and Application Analytics; and Content 

Management System solutions as needed.  

B. Specific: 

 

The services and tasks anticipated are: 
 

1. Project management 
 

¶ Work with Project Management Officer in IM and follow guidelines for Project 
Initiation, Planning, Execution, Monitoring and Closing 

¶ Provide estimates of workload, resource utilization and time frames to the Systems 
and Programming Supervisor to facilitate accurate project planning and progress 
reporting 

¶ Assist in the evaluation of customer request to determine the most effective 
approach in order to maximize the South Coast AQMDôs investment in hardware, 
software, and staff while minimizing unnecessary or duplicative development 
efforts 

¶ Develop and present technical solutions to South Coast AQMD staff for the 

purpose of demonstrating performance and functionality alternatives in support of 

their projects 

¶ Experience in Agile project management methodologies and procedures including 
SCRUM Meetings, Sprint Planning and User Story Elicitation.  While other tools 
may be explored, Team Foundation Server (TFS) will be the tool of choice for Agile 
project management 

 
2.  Feasibility and Requirements Analysis 

  

¶ Conduct prefatory analysis to offer functional, technical and architectural 
assistance in determining feasibility for implementation of specified solutions 
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¶ Attend joint application development (JAD) sessions as required to understand 
scope and functionality of assigned tasks and offer technical assistance 

¶ Conduct analysis of current system and workflows in order to document these 
automated, semi-automated, and manual systems, to facilitate new automation, to 
correct existing problems, and/or to integrate new processes 

 

3.  Design and Development Services  
   

¶ Provide planning, analysis, design, coding, testing, debugging, documentation and 
support for all assigned tasks 

¶ Develop specifications for proposed applications including style and format of the 
user interface and output, input requirements, workflow, interface requirements and 
logical and physical database design 

¶ Provide plans to facilitate the orderly transition from an existing application to the 
newly developed one 

 
4.  Enterprise Resource Planning - PeopleSoft Upgrade and Support 

   

¶ Provide functional and technical support for configuration, customization and 
system upgrades 

¶ Provide functional and technical support for implementation of PeopleSoft service 
modules 

 
5. Customer Relationship Management/Business Analytics Analysis and Implementation 

Services 
   

¶ Provide planning and analysis for CRM/Business Analytics solution feasibility, 
strategy and data assessment 

¶ Provide functional and technical support for CRM/Business Analytics product 
assessment and selection 

¶ Provide functional and technical support for CRM/Business Analytics solution 
implementation and deployment 

¶ Provide procedural support for CRM/Business Analytics database administration 
and maintenance 

 
6. Content Management System Services ï Sitefinity Upgrade and Support 

¶ Provide functional and technical support for configuration, customization and 
system upgrades 

¶ Provide functional and technical support for implementation of Sitefinity modules 
and services 

 
7. Geographical Information Systems (GIS) ï GIS Upgrade and Support 

¶ Provide functional and technical support for configuration, customization and 
system upgrades 

¶ Provide functional and technical support for implementation of GIS modules and 
services 
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8. Mobile Application ï Development and Support 

¶ Provide planning, analysis, design, coding, testing, debugging, documentation and 
support for South Coast AQMDôs Mobile applications 

¶ Provide functional and technical support for updates and upgrades for South Coast 
AQMDôs Mobile applications 

 
9.  Testing   

 

¶ Prepare test plans and test scripts using automated testing software 

¶ Develop and execute unit tests using Microsoft TFS, Micro Focus Silk Test, and 
other automated testing software 

¶ Review and test applications providing quality assurance for compliance of South 

Coast AQMD development standards and system functionality for deliverables 

 
10.  Documentation  

 

¶ Develop specifications and system documentation for applications including style 
and format of the user interface and output, input requirements, workflow, interface 
requirements and logical and physical database design, system architecture, and 
user guides. 

 
11.  Maintenance and Support 

 

¶ Maintenance and support services that include application maintenance, 
performance support and deployment activities 

¶ Provide technical assistance to Systems and Programming Supervisors and 
Systems Analysts in support of their projects 

 
12.  Application and System Security 
 

¶ Maintenance and support services that include testing, maintaining and upgrading 
application security  

 
13.  Document Management Systems 
 

¶ Provide functional and technical support for integration, customization and system 
upgrades of Document Management Systems 

  

C. Scope of Work 

 

The major activities expected under this contract(s) will include, but are not limited to 
the development of new or enhancements to existing n-tier; services-oriented web 
applications; modifications, enhancements, and/or reworking of existing client/server 
applications; maintenance of any of the CLASS applications; upgrades and 
implementation of selected PeopleSoft Financial and HRMS modules; and analysis, 
assessment, and implementation of CRM/Business Analytics solutions; development 
and maintenance of GIS related applications; development and maintenance of cloud-
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based applications; and development and maintenance of mobile applications.  
Maintenance work may be system specific and/or resourced by system type over a 
specified time period.  Attachment B provides a summary of  South Coast AQMD 
applications for which maintenance or enhancement work may be required. 
 
 

D. Preparation of Work Plans 

Attachment C specifies the procedures that will be followed after the contract award is 
made to obtain Work Plans leading to additional Task Orders.  Bidders are advised 
that the South Coast AQMD will require that all contractors respond to at least 75% of 
all Work Plan requests to remain eligible to continue to receive them. 
 

E. Deliverables 

Delivery of all completed work will be evaluated and accepted by the appropriate 
South Coast AQMD project leader.  If the work product, or any portion thereof, is 
deemed to be unsatisfactory, such as whether the work does not meet the required 
criteria as described in the task order, the South Coast AQMD reserves the right to 
reject the work product, or to require corrections at the contractor's sole expense. 

 
 
SECTION VI: REQUIRED QUALIFICATIONS 
 
Persons or firms proposing to bid on this proposal must be qualified, experienced, and 
competent in providing a full range of high-quality systems development, maintenance and 
support services.  Contractor Personnel Qualifications are specified in Exhibit 1. 

A. The Proposer shall have demonstrated successful expertise in the following areas: 

 
 1. Designing and delivering high quality windows-based n-tier, web, mobile and cloud- 
      based software solutions 
 
 2. Knowledge of applicable  South Coast AQMD rules and regulations 
 
 3. Developing software solutions using the following languages and tools: 
 

¶ Microsoft Visual Studio.NET (VB.NET, ASP.NET, C#) 

¶ Microsoft SQL Server 

¶ Microsoft Team Foundation Server 

¶ Apple Swift, Object-C, Xcode 

¶ Java, Java script 

¶ Sitefinity 

¶ Share point 

¶ Business Objects Crystal Reports and Web Intelligence 

¶ Microsoft Visio 

¶ UML Modeling 

¶ Computer Associates ERWin 

¶ INGRES® Embedded SQL C 

¶ Arc GIS and Arc GIS online, Python 
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¶ PeopleSoft and PeopleTools 

¶ Microsoft Projects 
 
 4. Developing applications for the following operating systems: 
 

¶ Microsoft Windows  
¶ iOS 
¶ Mac OS  
¶ Android 
¶ Linux and UNIX 
¶ Azure 

 
 

5. Designing and building databases using INGRES®, SQLServer, and Oracle Database 
Management Systems 
 

6. Design and building cloud-based applications.  Migration of legacy applications to a 
cloud-based environment.  

7. Providing functional and technical support for analysis, assessment and 
implementation of Enterprise Resource Planning:  PeopleSoft-type solutions.  

8. Providing functional and technical support for analysis, assessment and 
implementation of Content Management Systems: Sitefinity-type solutions. 

9. Providing functional and technical support for analysis, assessment and 
implementation of CRM and Business/Application Analytics-type solutions. 

10. Providing functional and technical support for GIS platform and application. 

11. Providing development and technical support for analysis, assessment and 
implementation of mobile applications. 

12. Providing functional and technical support for application security. 

13. Providing functional and technical support for Document Management System. 

 
 
B. A project manager shall be designated in writing by the firm as the contact person for each 

project.  The project manager shall have a minimum of six years of project management 
experience working with information systems-related projects. Certification in PMP is 
desirable.  Additionally, the project manager shall have full authority to commit resources 
of the firm to expedite and complete project tasks, and shall have an assigned workload 
sufficient to allow him or her to personally manage every aspect of the project, as well as 
to personally attend and present information at all project status and meetings related to 
the project, if required by the South Coast AQMD.  The project manager shall not be 
substituted without the prior written authorization of the South Coast AQMD. 

 
C. When submitting Work Plans, contractors shall identify all proposed subcontractors, 

together with cost estimates for the services of each subcontractor.  The South Coast 
AQMD shall approve all subcontractors to be used on a project.  Additionally, the prime 
contractor shall be fully responsible for all services, performance, and deliverables 
provided by all subcontractors. 
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D. If a contractor is a corporation or a limited partnership, then it must be in good legal and 

tax standing with the State of California.  Appropriate written documentation of this fact 
must be provided as described in Attachment G. 

 
 
SECTION VII: PROPOSAL SUBMITTAL REQUIREMENTS 
 
Submitted proposals must follow the format outlined below and all requested information must 
be supplied.  Failure to submit proposals in the required format will result in elimination from 
proposal evaluation. South Coast AQMD may modify the RFP or issue supplementary 
information or guidelines during the proposal preparation period prior to the due date. Please 
check our website for updates (http://www.aqmd.gov/grants-bids). The cost for developing the 
proposal is the responsibility of the Contractor and shall not be chargeable to South Coast 
AQMD. 

 
Each proposal must be submitted in four separate volumes: 
 
Á Volume I ï Main RFP Technical Proposal 

 
Á Volume II ï Main RFP Cost Proposal 

 
Á Volume III - Certifications and Representations included in Attachment G to this RFP, 

must be completed and executed by an authorized official of the Contractor. 
 

Á Volume IV ï Task Order Proposal 
 

A separate cover letter including the name, address, and telephone number of the contractor, 
and signed by the person or persons authorized to represent the Firm should accompany the 
proposal submission. Firm contact information as follows should also be included in the cover 
letter: 
 
1. Address and telephone number of office in, or nearest to, Diamond Bar, California. 

 
2. Name and title of Firm's representative designated as contact. 
 
A separate Table of Contents should be provided for Volumes I and II.  
 
 
VOLUME I - TECHNICAL PROPOSAL 
 
DO NOT INCLUDE ANY COST INFORMATION IN THE TECHNICAL VOLUME 
 
Summary (Section A) - State overall approach to meeting the objectives and satisfying the 
scope of work to be performed, the sequence of activities, and a description of methodology or 
techniques to be used.   
 
Program Schedule (Section B) - Provide projected milestones or benchmarks for completing 
the project (to include reports) within the total time allowed. 
 
Project Organization (Section C) - Describe the proposed management structure, program 
monitoring procedures, and organization of the proposed team. Provide a statement detailing 
your approach to the project, specifically address the Firmôs ability and willingness to commit 
and maintain staffing to successfully complete the project on the proposed schedule. 

http://www.aqmd.gov/grants-bids


P2021-05 

   

 

 
Qualifications (Section D) - Describe the technical capabilities of the Firm.  Provide references 
of other similar studies or projects performed during the last five years demonstrating ability to 
successfully complete the work.  Include contact name, title, and telephone number for any 
references listed.  Provide a statement of your Firm's background and related experience in 
performing similar services for other governmental organizations. 
 
Assigned Personnel (Section E) - Provide the following information about the staff to be 
assigned to this project: 
 
1. List all key personnel assigned to the project by level, name and location.  Provide a 

resume or similar statement describing the background, qualifications and experience of 
the lead person and all persons assigned to the project.  Substitution of project manager 
or lead personnel will not be permitted without prior written approval of South Coast AQMD. 

 
2. Provide a spreadsheet of the labor hours proposed for each labor category at the task 

level. 
  
3. Provide a statement indicating whether or not 90% of the work will be performed within the 

geographical boundaries of South Coast AQMD. 
 
4. Provide a statement of education and training programs provided to, or required of, the 

staff identified for participation in the project, particularly with reference to management 
consulting, governmental practices and procedures, and technical matters. 

 
5. Provide a summary of your Firmôs general qualifications to meet required qualifications 

and fulfill statement of work, including additional Firm personnel and resources beyond 
those who may be assigned to the project. 

 
Subcontractors (Section F) - This project may require expertise in multiple technical areas.  List 
any subcontractors that will be used, identifying functions to be performed by them, their related 
qualifications and experience and the total number of hours or percentage of time they will 
spend on the project.   
 
Conflict of Interest (Section G) - Address possible conflicts of interest with other clients affected 
by actions performed by the Firm on behalf of South Coast AQMD.  South Coast AQMD 
recognizes that prospective Contractors may be performing similar projects for other clients. 
Include a complete list of such clients for the past three (3) years with the type of work 
performed and the total number of years performing such tasks for each client.  Although the 
Proposer will not be automatically disqualified by reason of work performed for such clients, 
South Coast AQMD reserves the right to consider the nature and extent of such work in 
evaluating the proposal. 
 
Additional Data (Section H) - Provide other essential data that may assist in the evaluation of 
this proposal. 
 
 
VOLUME  II - COST PROPOSAL 
 
Name and Address - The Cost Proposal must list the name and complete address of the 
Proposer in the upper left-hand corner. 
 
Cost Proposal ï South Coast AQMD anticipates awarding a task-order type contract which 
ultimately may include firm-fixed price, time and material and on-demand-type awards 
depending on the project specified. Cost information must be provided as listed below: 
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1. Detail must be provided by the following categories: 
 

A. Labor ï The Cost Proposal must list the fully-burdened hourly rates and the total 
number of hours estimated for each level of professional and administrative staff to be 
used to perform the tasks required by this RFP.  Costs should be estimated for each of 
the components of the work plan. 

 
B. Subcontractor Costs - List subcontractor costs and identify subcontractors by name.  

Itemize subcontractor charges per hour or per day.  
 

C. Travel Costs - Indicate amount of travel cost and basis of estimate to include trip 
destination, purpose of trip, length of trip, airline fare or mileage expense, per diem 
costs, lodging and car rental.  

 
D. Other Direct Costs -This category may include such items as postage and mailing 

expense, printing and reproduction costs, etc.  Provide a basis of estimate for these 
costs.   

 
2. It is the policy of the South Coast AQMD to receive at least as favorable pricing, warranties, 

conditions, benefits and terms as other customers or clients making similar purchases or 
receiving similar services. South Coast AQMD will give preference, where appropriate, to 
vendors who certify that they will provide ñmost favored customerò status to the South 
Coast AQMD. To receive preference points, Proposer shall certify that South Coast AQMD 
is receiving ñmost favored customerò pricing in the Business Status Certifications page of 
Volume III, Attachment G ï Certifications and Representations. 

 
 
VOLUME III - CERTIFICATIONS AND REPRESENTATIONS (see Attachment G to this RFP) 
 
VOLUME IV ï Task Order Proposal 
 
A separate volume containing your detailed proposal to the Special Monitoring Task Order 
should be submitted in accordance with information outlined in Attachments C of this RFP and 
the Task Order that will be provided at the mandatory Bidderôs Conference. 
 
 
SECTION VIII: PROPOSAL SUBMISSION 
 
All proposals must be submitted according to specifications set forth in the section above, and 
this section.  Failure to adhere to these specifications may be cause for rejection of the 
proposal. 
 
Signature - All proposals must be signed by an authorized representative of the Proposer. 
 
Due Date - All proposals are due no later than 1:00 p.m., January 5, 2021, and should be 
directed to: 
 
 Procurement Unit 
 South Coast Air Quality Management District 
 21865 Copley Drive 
 Diamond Bar, CA  91765-4178 
 (909) 396-3520 
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Submittal - Submit four (4) complete copies of the proposal in a sealed envelope, plainly 
marked in the upper left-hand corner with the name and address of the Proposer and the words 
"Request for Proposals P2021-05." 
 
Late bids/proposals will not be accepted under any circumstances.  
 
Grounds for Rejection - A proposal may be immediately rejected if: 
 
Á It is not prepared in the format described, or 
Á It is signed by an individual not authorized to represent the Firm. 
 
Modification or Withdrawal - Once submitted, proposals cannot be altered without the prior 
written consent of South Coast AQMD.  All proposals shall constitute firm offers and may not 
be withdrawn for a period of ninety (90) days following the last day to accept proposals. 
 
 
SECTION IX: PROPOSAL EVALUATION/CONTRACTOR SELECTION CRITERIA  
 
 
A. Proposals will be evaluated by a panel of three to five South Coast AQMD staff members 

familiar with the subject matter of the project.  The panel shall be appointed by the Executive 
Officer or his designee.  In addition, the evaluation panel may include such outside public 
sector or academic community expertise as deemed desirable by the Executive Officer. The 
panel will make a recommendation to the Executive Officer and/or the Governing Board of 
South Coast AQMD for final selection of a contractor and negotiation of a contract.   

 
B. Each member of the evaluation panel shall be accorded equal weight in his or her rating of 

proposals.  The evaluation panel members shall evaluate the proposals according to the 
specified criteria and numerical weightings set forth below. 

 
 

1. R&D Projects Requiring Technical or Scientific  
 Expertise, or Special Projects Requiring Unique 

Knowledge or Abilities 
 

  Understanding the Problem 20 

  Technical/Management Approach 20 

 Contractor Qualifications 20 

  Previous Experience on Similar Projects 10 

  Cost 30 

  TOTAL 100 
 
 
  Additional Points  
 
 Small Business or Small Business Joint Venture 10 

 DVBE or DVBE Joint Venture 10 

 Use of DVBE or Small Business Subcontractors 7 

 Low-Emission Vehicle Business 5 
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 Local Business (Non-Federally Funded Projects Only) 5 

 Off-Peak Hours Delivery Business 2 

         Most Favored Customer                                                     2 

         Most Favored Customer                                                     2 

 
The cumulative points awarded for small business, DVBE, use of small 
business or DVBE subcontractors, low-emission vehicle business, local 
business, and off-peak hours delivery business shall not exceed 15 points.  
 
 
Self-Certification for Additional Points 
The award of these additional points shall be contingent upon Proposer 
completing the Self-Certification section of Attachment G ï Certifications 
and Representations and/or inclusion of a statement in the proposal self-
certifying that Proposer qualifies for additional points as detailed above.  
 

2. To receive additional points in the evaluation process for the categories of Small 
Business or Small Business Joint Venture, DVBE or DVBE Joint Venture or Local 
Business (for non-federally funded projects), the proposer must submit a self-
certification at the time of proposal submission certifying that the proposer meets 
the requirements set forth in Attachments A and B. To receive points for the use 
of DVBE and/or Small Business subcontractors, at least 25 percent of the total 
contract value must be subcontracted to DVBEs and/or Small Businesses.  To 
receive points as a Zero or Near-Zero Emission Vehicle Business, the proposer 
must demonstrate to the Executive Officer, or designee, that supplies and 
materials delivered to South Coast AQMD are delivered in vehicles that operate 
on clean-fuels. To receive points as a Local Business, the proposer must affirm 
that it has an ongoing business within the South Coast AQMD at the time of 
bid/proposal submittal and that 90% of the work related to the contract will be 
performed within the South Coast AQMD. Proposals for legislative 
representation, such as in Sacramento, California or Washington D.C. are not 
eligible for local business incentive points. Federally funded projects are not 
eligible for local business incentive points. To receive points as an Off-Peak 
Hours Delivery Business, the proposer must submit, at proposal submission, 
certification of its commitment to delivering supplies and materials to South Coast 
AQMD between the hours of 10:00 a.m. and 3:00 p.m. To receive points for Most 
Favored Customer status, the proposer must submit, at proposal submission, 
certification of its commitment to provide most favored customer status to the 
South Coast AQMD. The cumulative points awarded for Small Business, DVBE, 
use of Small Business or DVBE Subcontractors, Local Business, Zero or Near-
Zero Emission Vehicle Business, Off-Peak Hour Delivery Business and Most 
Favored Customer shall not exceed 15 points. 

 
3. For procurement of Research and Development (R & D) projects or projects 

requiring technical or scientific expertise or special projects requiring unique 
knowledge and abilities, technical factors including past experience shall be 
weighted at 70 points and cost shall be weighted at 30 points.  A proposal must 
receive at least 56 out of 70 points on R & D projects and projects requiring 
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technical or scientific expertise or special projects requiring unique knowledge 
and abilities, in order to be deemed qualified for award. 

4. The lowest cost proposal will be awarded the maximum cost points available and 
all other cost proposals will receive points on a prorated basis.  For example if 
the lowest cost proposal is $1,000 and the maximum points available are 30 
points, this proposal would receive the full 30 points.  If the next lowest cost 
proposal is $1,100 it would receive 27 points reflecting the fact that it is 10% 
higher than the lowest cost (90% of 30 points = 27 points). 

 
C. During the selection process the evaluation panel may wish to interview some 

proposers for clarification purposes only.  No new material will be permitted at this time. 
Additional information provided during the bid review process is limited to clarification 
by the Proposer of information presented in his/her proposal, upon request by South 
Coast AQMD. 

 
D. The Executive Officer or Governing Board may award the contract to a Proposer other 

than the Proposer receiving the highest rating in the event the Governing Board 
determines that another Proposer from among those technically qualified would provide 
the best value to South Coast AQMD considering cost and technical factors.  The 
determination shall be based solely on the Evaluation Criteria contained in the Request 
for Proposal (RFP), on evidence provided in the proposal and on any other evidence 
provided during the bid review process.  

 
E. Selection will be made based on the above-described criteria and rating factors.  The 

selection will be made by and is subject to Executive Officer or Governing Board 
approval.  Proposers may be notified of the results by letter. 

 
F. The Governing Board has approved a Bid Protest Procedure which provides a process 

for a Bidder or prospective Bidder to submit a written protest to South Coast AQMD 
Procurement Manager in recognition of two types of protests: Protest Regarding 
Solicitation and Protest Regarding Award of a Contract. Copies of the Bid Protest Policy 
can be secured through a request to South Coast AQMD Procurement Department. 

 
G. The Executive Officer or Governing Board may award contracts to more than one 

proposer if in (his or their) sole judgment the purposes of the (contract or award) would 
best be served by selecting multiple proposers. 

 
H. If additional funds become available, the Executive Officer or Governing Board may 

increase the amount awarded.  The Executive Officer or Governing Board may also 
select additional proposers for a grant or contract if additional funds become available. 

 
I. Disposition of Proposals ï Pursuant to South Coast AQMDôs Procurement Policy and 

Procedure, South Coast AQMD reserves the right to reject any or all proposals.  All 
proposals become the property of South Coast AQMD, and are subject to the California 
Public Records Act.  One copy of the proposal shall be retained for South Coast AQMD 
files.  Additional copies and materials will be returned only if requested and at the 
proposer's expense. 

 
J. If proposal submittal is for a Public Works project as defined by State of California 

Labor Code Section 1720, Proposer is required to include Contractor Registration 
No. in Attachment G. Proposal submittal will be deemed as non-responsive and 
Bidder may be disqualified if Contractor Registration No. is not included in 
Attachment G. Proposer is alerted to changes to California Prevailing Wage 
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compliance requirements as defined in Senate Bill 854 (Stat. 2014, Chapter 28), 
and California Labor Code Sections 1770, 1771, 1725, 1777, 1813 and 1815. 

 
 
 
  SECTION X: FUNDING 
 

Work will be defined on an individual task order basis.  Due to the indefinite nature of the 
work, the actual contract amount cannot be determined at this time. 
 
 

SECTION XI: SAMPLE CONTRACT 
 

A sample contract to carry out the work described in this RFP is available on South Coast 
AQMDôs website at http://www.aqmd.gov/grants-bids or upon request from the RFP 
Contact Person (Section II). 
   

http://www.aqmd.gov/grants-bids
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ATTACHMENT A  

 
PARTICIPATION IN THE PROCUREMENT PROCESS 

 
 

A. It is the policy of South Coast Air Quality Management District (South Coast AQMD) 
to ensure that all businesses including minority business enterprises, women business 
enterprises, disabled veteran business enterprises and small businesses have a fair 
and equitable opportunity to compete for and participate in South Coast AQMD 
contracts. 

 
B. Definitions: 
 

The definition of minority, women or disadvantaged business enterprises set forth 
below is included for purposes of determining compliance with the affirmative steps 
requirement described in Paragraph G below on procurements funded in whole or in 
part with federal grant funds which involve the use of subcontractors.  The definition 
provided for disabled veteran business enterprise, local business, small business 
enterprise, Zero or Near-Zero emission vehicle business and off-peak hours delivery 
business are provided for purposes of determining eligibility for point or cost 
considerations in the evaluation process. 
 
1. "Women business enterprise" (WBE) as used in this policy means a business 

enterprise that meets all of the following criteria: 
 

a. a business that is at least 51 percent owned by one or more  women, or in the 
case of any business whose stock is publicly held, at least 51 percent of the 
stock is owned by one or more  or women. 

 
b. a business whose management and daily business operations are controlled 

by one or more women. 
 

c. a business which is a sole proprietorship, corporation, or partnership with its 
primary headquarters office located in the United States, which is not a branch 
or subsidiary of a foreign corporation, foreign firm, or other foreign-based 
business. 

 
2. "Disabled veteran" as used in this policy is a United States military, naval, or air 

service veteran with at least 10 percent service-connected disability who is a 
resident of California. 

 
3. "Disabled veteran business enterprise" (DVBE) as used in this policy means a 

business enterprise that meets all of the following criteria: 
 

a. is a sole proprietorship or partnership of which at least 51 percent is owned by 
one or more disabled veterans or, in the case of a publicly owned business, at 
least 51 percent of its stock is owned by one or more disabled veterans; a 
subsidiary which is wholly owned by a parent corporation but only if at least 51 
percent of the voting stock of the parent corporation is owned by one or more 
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disabled veterans; or a joint venture in which at least 51 percent of the joint 
venture's management and control and earnings are held by one or more 
disabled veterans. 

 
b. the management and control of the daily business operations are by one or 

more disabled veterans.  The disabled veterans who exercise management 
and control are not required to be the same disabled veterans as the owners 
of the business. 

 
c. is a sole proprietorship, corporation, or partnership with its primary 

headquarters office located in the United States, which is not a branch or 
subsidiary of a foreign corporation, firm, or other foreign-based business. 

 

4. "Local business" as used in this policy means a company that has an ongoing 
business within geographical boundaries of South Coast AQMD at the time of bid 
or proposal submittal and performs 90% of the work related to the contract within 
the geographical boundaries of South Coast AQMD and satisfies the requirements 
of subparagraph H below. Proposals for legislative representation, such as in 
Sacramento, California or Washington D.C. are not eligible for local business 
incentive points. 

 
5. ñSmall businessò as used in this policy means a business that meets the following 

criteria: 
 

a. 1) an independently owned and operated business; 2) not dominant in its field 
of operation; 3) together with affiliates is either: 

 

¶ A service, construction, or non-manufacturer with 100 or fewer 
employees, and average annual gross receipts of ten million dollars 
($10,000,000) or less over the previous three years, or 

 

¶ A manufacturer with 100 or fewer employees. 
 

b. Manufacturer means a business that is both of the following: 
 

1) Primarily engaged in the chemical or mechanical transformation of raw 
materials or processed substances into new products. 

 
2) Classified between Codes 311000 and 339000, inclusive, of the North 

American Industrial Classification System (NAICS) Manual published by the 
United States Office of Management and Budget, 2007 edition. 

 
6. "Joint ventures" as defined in this policy pertaining to certification means that one 

party to the joint venture is a DVBE or small business and owns at least 51 percent 
of the joint venture. 
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7. "Zero or Near-Zero Emission Vehicle Business" as used in this policy means a 
company or contractor that uses Zero or Near-Zero emission vehicles in 
conducting deliveries to South Coast AQMD. Zero or Near-Zero emission vehicles 
include vehicles powered by electric, compressed natural gas (CNG), liquefied 
natural gas (LNG), liquefied petroleum gas (LPG), ethanol, methanol and hydrogen 
and are certified to 90% or lower of the existing standard.  
 

8. ñOff-Peak Hours Delivery Businessò as used in this policy means a company or 
contractor that commits to conducting deliveries to South Coast AQMD during off-
peak traffic hours defined as between 10:00 a.m. and 3:00 p.m. 
 

9. ñBenefits Incentive Businessò as used in this policy means a company or contractor 
that provides janitorial, security guard or landscaping services to South Coast 
AQMD and commits to providing employee health benefits (as defined below in 
Section VIII.D.2.d) for full time workers with affordable deductible and co-payment 
terms. 
 

10. ñMinority Business Enterpriseò as used in this policy means a business that is at 
least 51 percent owned by one or more  minority person(s), or in the case of any 
business whose stock is publicly held, at least 51 percent of the stock is owned by 
one or more  or minority persons. 

 
a. a business whose management and daily business operations are controlled 

by one or more minority persons. 
 

b. a business which is a sole proprietorship, corporation, or partnership with its 
primary headquarters office located in the United States, which is not a branch 
or subsidiary of a foreign corporation, foreign firm, or other foreign-based 
business. 

 
c. "Minority person" for purposes of this policy, means a Black American, Hispanic 

American, Native-American (including American Indian, Eskimo, Aleut, and 
Native Hawaiian), Asian-Indian (including a person whose origins are from 
India, Pakistan, and Bangladesh), Asian-Pacific-American (including a person 
whose origins are from Japan, China, the Philippines, Vietnam, Korea, Samoa, 
Guam, the United States Trust Territories of the Pacific, Northern Marianas, 
Laos, Cambodia, and Taiwan). 
 

11. ñMost Favored Customerò as used in this policy means that the South Coast AQMD 
will receive at least as favorable pricing, warranties, conditions, benefits and terms 
as other customers or clients making similar purchases or receiving similar 
services.  

 
12. òDisadvantaged Business Enterpriseò as used in this policy means a business that 

is an entity owned and/or controlled by a socially and economically disadvantaged 
individual(s) as described by Title X of the Clean Air Act Amendments of 1990 (42 
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U.S.C. 7601 note) (10% statute), and Public Law 102-389 (42 U.S.C. 4370d)(8% 
statute), respectively; 

 a Small Business Enterprise (SBE); 
 a Small Business in a Rural Area (SBRA); 
 a Labor Surplus Area Firm (LSAF); or 

a Historically Underutilized Business (HUB) Zone Small Business Concern, or a 
concern under a successor program. 

 
 
C. Under Request for Quotations (RFQ), DVBEs, DVBE business joint ventures, small 

businesses, and small business joint ventures shall be granted a preference in an 
amount equal to 5% of the lowest cost responsive bid.  Zero or Near-Zero Emission 
Vehicle Businesses shall be granted a preference in an amount equal to 5 percent of 
the lowest cost responsive bid.  Off-Peak Hours Delivery Businesses shall be granted 
a preference in an amount equal to 2 percent of the lowest cost responsive bid.  Local 
businesses (if the procurement is not funded in whole or in part by federal grant funds) 
shall be granted a preference in an amount equal to 2% of the lowest cost responsive 
bid. Businesses offering Most Favored Customer status shall be granted a preference 
in an amount equal to 2 percent of the lowest cost responsive bid. 

 
D. Under Request for Proposals, DVBEs, DVBE joint ventures, small businesses, and 

small business joint ventures shall be awarded ten (10) points in the evaluation 
process.  A non-DVBE or large business shall receive seven (7) points for 
subcontracting at least twenty-five (25%) of the total contract value to a DVBE and/or 
small business.  Zero or Near-Zero Emission Vehicle Businesses shall be awarded 
five (5) points in the evaluation process. On procurements which are not funded in 
whole or in part by federal grant funds local businesses shall receive five (5) points.  
Off-Peak Hours Delivery Businesses shall be awarded two (2) points in the evaluation 
process. Businesses offering Most Favored Customer status shall be awarded two (2) 
points in the evaluation process. 

 
E. South Coast AQMD will ensure that discrimination in the award and performance of 

contracts does not occur on the basis of race, color, sex, national origin, marital status, 
sexual preference, creed, ancestry, medical condition, or retaliation for having filed a 
discrimination complaint in the performance of South Coast AQMD contractual 
obligations. 

 
F. South Coast AQMD requires Contractor to be in compliance with all state and federal 

laws and regulations with respect to its employees throughout the term of any awarded 
contract, including state minimum wage laws and OSHA requirements.  

 
G. When contracts are funded in whole or in part by federal funds, and if subcontracts 

are to be let, the Contractor must comply with the following, evidencing a good faith 
effort to solicit disadvantaged businesses.  Contractor shall submit a certification 
signed by an authorized official affirming its status as a MBE or WBE, as applicable, 
at the time of contract execution. South Coast AQMD reserves the right to request 
documentation demonstrating compliance with the following good faith efforts prior to 
contract execution. 

 
1. Ensure Disadvantaged Business Enterprises (DBEs) are made aware of 

contracting opportunities to the fullest extent practicable through outreach 
and recruitment activities. For Indian Tribal, State and Local Government 
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recipients, this will include placing DBEs on solicitation lists and soliciting 
them whenever they are potential sources. 

 
2. Make information on forthcoming opportunities available to DBEs and 

arrange time frames for contracts and establish delivery schedules, where 
the requirements permit, in a way that encourages and facilitates 
participation by DBEs in the competitive process. This includes, whenever 
possible, posting solicitations for bids or proposals for a minimum of 30 
calendar days before the bid or proposal closing date. 

 
3. Consider in the contracting process whether firms competing for large 

contracts could subcontract with DBEs. For Indian Tribal, State and Local 
Government recipients, this will include dividing total requirements when 
economically feasible into smaller tasks or quantities to permit maximum 
participation by DBEs in the competitive process. 

 
4. Encourage contracting with a consortium of DBEs when a contract is too 

large for one of these firms to handle individually.  
 
5. Using the services and assistance of the Small Business Administration and 

the Minority Business Development Agency of the Department of 
Commerce. 

 
6. If the prime contractor awards subcontracts, require the prime contractor to 

take the above steps. 
 
 
H. To the extent that any conflict exists between this policy and any requirements 

imposed by federal and state law relating to participation in a contract by a certified 
MBE/WBE/DVBE as a condition of receipt of federal or state funds, the federal or state 
requirements shall prevail. 

 
I. When contracts are not funded in whole or in part by federal grant funds, a local 

business preference will be awarded.  For such contracts that involve the purchase of 
commercial off-the-shelf products, local business preference will be given to suppliers 
or distributors of commercial off-the-shelf products who maintain an ongoing business 
within the geographical boundaries of South Coast AQMD.  However, if the subject 
matter of the RFP or RFQ calls for the fabrication or manufacture of custom products, 
only companies performing 90% of the manufacturing or fabrication effort within the 
geographical boundaries of South Coast AQMD shall be entitled to the local business 
preference. Proposals for legislative representation, such as in Sacramento, California 
or Washington D.C. are not eligible for local business incentive points. 

 
J. In compliance with federal fair share requirements set forth in 40 CFR Part 33, South 

Coast AQMD shall establish a fair share goal annually for expenditures with federal 
funds covered by its procurement policy. 

 



P2021-05 

   

 

 
 

Attachment B 
 

Summary of South Coast AQMD Applications 
 

Systems Total 

Client Server 17 

Web Applications 43 

Web Services 107 

 

Web Applications Total 

Public Facing 30 

Internal Web Applications 13 

 

Data Collection Systems Total 

Hourly 5 

Daily 37 

Bi-Weekly 1 

Monthly 2 

Quarterly 1 

Annual 4 

Event Based 3 

Occurrence based 1 

On-Demand 1 

Submission Based 2 

Display Only  3 
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Attachment C 
 

Task Order Award Procedures 
 
(The terms "task order" and "delivery order" as used throughout this attachment and the 
administration of this contract are used synonymously.) 
 

 
A. All orders issued hereunder shall include, at a minimum, the following 

information: 
 
  1. Effective date of task order; 
  2. Contract number and task order number; 
  3. Delivery or performance date (s); 
  4. Place of delivery or performance; 
  5. Accounting and appropriation data; 
  6. Statement of work for the particular order; 
 7. A maximum dollar amount which the contractor may not exceed 

except at his own risk; 
 8. Cost proposal details, extensions and total; including hours and 

rates for labor categories; materials, travel and other costs; and 
 9. Any other pertinent information. 
 

 B. The South Coast AQMD shall have the option to issue a task order on a 
fixed price basis if the statement of work includes well-defined 
requirements/specifications and deliverables.  This option shall be 
communicated to the Contractors at the time a work plan is requested. 
 

 C. Work Plans 
 
 1. As the South Coast AQMD identifies specific requirements, the 

South Coast AQMD will prepare a work plan request, including 
technical evaluation factors with their relative order of importance 
for the specific requirement. 

 
 2. The Technology Implementation Manager will request a work plan 

from each contractor by sending a work plan request along with the 
proposed statement of work. 

 
 3. Within 10 calendar days (or longer if authorized by the South Coast 

AQMD), after issuance of the work plan request, the contractor 
must submit a work plan which shall include, but not be necessarily 
limited to the following information: 
 

a. A scope statement of the contractor's clear understanding of 
the task requirements; which also includes the Work 
Breakdown Structure at a high level 

b. A statement of technical and managerial resources and 
expertise the contractor can provide to satisfy the 
requirements; 
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c. A statement of technical and managerial resources and 
expertise the contractor can provide to satisfy the 
requirements 

d. An approach to performing the work; A project schedule 
developed using Microsoft project in accordance with the 
South Coast AQMDï IM project guidelines 

e. A risk statement identifying potential risks and responses. 
f. The labor categories necessary, and the number of hours for 

each labor category necessary, and an explanation of the 
rationale for determining the hours; 

g. Resumes with identification of the actual personnel 
proposed for the work; and 

h. An itemization of any other direct costs and travel and 
transportation costs necessary to complete the work. 

 
 4. Upon receipt of the work plans, an evaluation will be conducted for 

the purpose of determining which work plan represents the best 
value to the South Coast AQMD, in accordance with paragraph (D) 
below. 

 
 D. Task Order Award Decision 
 
 1. Task Orders will be awarded to the contractor whose work plan is 

determined to be most advantageous to the South Coast AQMD, 
considering both technical merit and cost.  Specifically, the 
proposed labor categories, proposed personnel, number of hours, 
etc., will be evaluated to assure their acceptability.  A technical/cost 
comparison as well as a cost realism analysis will be conducted to 
determine the awardee, as described in paragraph (2) below.  The 
District reserves the right to make an award based on the most 
favorable initial proposal without discussion. 

 
 2. Evaluation 

 
a. Technical merit is evaluated in accordance with evaluation 

criteria listed in each work order request. 
 
b. The actual technical/cost ratios may vary for each individual 

task order depending on the complexity of the task.  For 
example, requirements such as software development, systems 
design and other special studies, may have a technical/cost 
ratio of 70/30.  Requirements such as systems support, 
requirements analysis, facilities management and software 
maintenance may have a technical/cost ratio of 50/50. 

 
c. Cost realism will be a significant factor.  In evaluation of an 

offeror's proposed cost, the South Coast AQMDôs concern is to 
determine the prospective Contractor's understanding of the 
proposed delivery order objective and capability to organize and 
perform the proposed task order. 

 
d. As part of proposal evaluation, and in order to minimize the 

potential or built-in cost growth, the South Coast AQMD intends 



P2021-05 

   

 

to evaluate the realism of the offeror's proposed costs in terms 
of the proposed approach. 

 
e. The proposed evaluated total cost to the South Coast AQMD 

(realism of proposed total labor hours and associated rates plus 
materials and travel) between substantially equal technical 
proposals shall be the determining factor in selection of a 
proposal for award. 

 
f. The South Coast AQMD has the right to determine whether two 

or more technical proposals are "substantially equal", and 
whether the differences in technical weighting are "significant" 
for purposes of evaluating the overall merit of proposals. 

 
g. In summary, the benefit of an offeror's design or approach will 

be considered in relation to the cost realism reflected by his 
proposal, and if applicable, overall cost to the South Coast 
AQMD, in determining the successful offeror. 

 
h. In addition to the above criteria, scoring of bidders and final 

selection shall be in accordance with the most recently adopted 
"Consultant Selection Policy and Procedure of the South Coast 
Air Quality Management District" and/or "Contracting and 
Purchasing Policy and Procedure of the South Coast Air Quality 
Management District." 

 
 3. Notwithstanding paragraph (1) above, the South Coast AQMD 

reserves the right to place delivery orders with each of the 
Contractor's who are awarded contracts as a result of the 
solicitation sufficient to meet minimum guarantees set forth in the 
contract without resorting to the procedures outlined in paragraph 
(D) above. 
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Attachment D 
 

General Instructions for Submission of Technical Proposals 
 
Offeror's technical proposal will be the most important consideration in the award of a 
contract; therefore, it should be specific and complete.  The technical proposal shall set 
forth in detail your conceptual approach to and interpretation of stated contract goals; 
proposed methodology and techniques for performing the contract; and the technical 
resources, experience and background, as well as unique or specialized skills and 
expertise of both your firm and the personnel proposed for work on the project.  All 
information provided must be concise, factual, and complete.  Proposals that merely 
paraphrase the specifications may be eliminated from consideration.  Your proposal 
should be practical, legible, clear and coherent and must be presented in the format 
requested below.  In order that an evaluation may be accomplished strictly on the merit 
of the material submitted, no dollar costs are to be included in your technical proposal. 
 
I. FORMAT OF TECHNICAL PROPOSAL 
 
 A. To aid in the evaluation of the proposal, all proposals shall follow the same 

general format.  Section VI of the solicitation titled, "Proposal Evaluation 
and Contractor Selection", contains a list of technical evaluation factors.  
Those factors coincide with the factors listed in Section VI.B. 

 
 B. The proposal shall be preceded by the following: 
 
 1. Table of contents listing the major areas as they appear in the 

technical evaluation factors. 
 
 2. Short Introduction and Summary describing the overall approach to 

the specifications. 
 
 
 C. The technical evaluation factors set forth will be used by the technical 

evaluation panel in comparatively evaluating proposals from a technical 
standpoint.  Offerors should know what areas require emphasis in proposal 
preparation. 

 
 D. It is important that in presenting the capabilities of your firm and personnel 

who are to be assigned to the work, that the information submitted be 
complete and detailed, spelling out clearly the relevant specialized 
professional competence that the firm and the individuals possess, their 
academic and training background, representative accomplishments, and 
work experience (with company and supervisor' names and telephone 
numbers) pertinent to the proposal.  i.e. Specific references to software 
used in past projects, e.g. INGRES, Power Builder, C, etc., and hardware 
platforms, e.g. HP 3000, Data General, etc., is essential. 

 
 E. The information set forth in this section is required to insure that offerors 

have fully indicated their understanding of the South Coast AQMD's 
requirement.  Failure to furnish the full and complete information requested 
may cause an offer to be determined unacceptable. 
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II. SPECIFIC CONTENT OF A TECHNICAL PROPOSAL 
 
 The offeror must address each section in the order it appears below.  Each section 

is worth a specific number of points that will be used to evaluate the entire 
proposal. 

 
 The South Coast AQMD requests that Technical Proposals be limited to 40 pages.  

This includes all text, and supporting charts, matrices, etc., except for resumes, 
the sample documents requested, and the work plan requested. 

 
 A. WORK PLANS 
 
 Offeror's are required to respond to the Task Order that will be provided at the 

mandatory Bidderôs Conference.  Offerors should include information as to level of 
effort by job categories in the technical proposal.  Costs for the work plans should 
only be included in the Business Management/Cost Proposal.  Task orders for 
these projects may be awarded at the time of contract award. 

 
 
 B. PROPOSED PERSONNEL 
 
 1. Complete the matrix "Contractor Personnel Qualifications - 

Education and Experience" (Exhibit 2).  For each labor category, 
indicate the name of the person, education (degree earned), and 
number of years of experience (generally in the labor category as 
well as specific to the requirements of this project in that labor 
category).   

 
 2. Include resumes for each of the employees listed in Exhibit 2.  

Resumes are limited to two (2) pages for each person, and should 
indicate the labor category for which the individual is proposed.   

 
  The following information should be included in the resume: 
 

a. Name 
 
b. Professional Title 
 
c. Education:  Academic and Professional 
 
d. Current Responsibilities 
 
e. Professional Experience:  Include those experiences that relate 

to the requirements of the statement of work.  Be specific as to 
the job responsibility and system descriptions.  Provide the 
name and telephone number of the immediate supervisor, and 
the starting and ending dates for each work experience. 

 
  Previous employers may be contacted to verify experience and job 

performance. 
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 C. RELATED PAST PROJECTS AND REFERENCES 
 
  The experience of the offeror will be evaluated based upon the overall 

complexity and diversity of the firm's operations in the type of work covered 
by this solicitation. 

 
 1. Submit information on at least three (3) examples of projects your 

firm has worked on that are comparable in context and scope to the 
work defined in the Statement of Work (See Attachment E). 

 
  The projects must have been completed within the last five (5) 

years.  Each example should be limited to one (1) page, and 
include: 

 
a. Name and address of the client; 
 
b. Description of work performed; 
 
c. Approximate or average number of offeror's personnel 

assigned, by skill category; 
 
d. Approximate dollar value of offeror's services, including original 

estimate and actual cost, with explanation for variances; 
 
e. Contract number and period of performance, including original 

estimated completion date, with explanation for variance; and 
 
f. Name and telephone number of the client contact. 

 
 2. For any of the related past projects described, the offeror must 

submit one copy of one of the following documents (or comparable 
documents), which represents the offeror's usual methods of 
documenting parts of a systems development effort: 

 
a. Requirements Definition Document 
 
b. Detailed Design Document 
 
c. User's Manual 
 
d. Program Documentation 

 
 Only one document is requested.  Do not submit a set of 

documents for each project described. 
 
 3. Inquiries may be made of the customers indicated in the examples, 

to determine the contractor's performance on the work indicated in 
the examples, and to verify the accuracy of the information 
presented. 
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 D. MANAGEMENT PLAN 
 
 The offeror will be required to perform the Contract in accordance with the 

management plan proposed which must be specific in order to receive 
points.  The offeror must demonstrate a clear understanding of the South 
Coast AQMD's requirements and provide a concise description of how the 
Contract and Task Orders would be managed in the following areas: 

 
 1. Managing the Contract and Task Orders 
 

a. Describe your general approach to manage the Contract and 
multiple concurrent Task Orders. 

 
b. How would you ensure responsiveness to the South Coast 

AQMD requirements without undue staff functional overlaps? 
 

c. How would you manage subcontractors if you would need to 
use them?  List the names and addresses of the subcontractors 
and consultants you would call on, and the applications they 
would support, if any. 

 
d. How would you manage the Contract startup period? 

 
e. Describe project control procedures and software (if any) that 

you use to plan, track and control multiple projects.  
Documentation of these procedures and/or software must be 
provided to the evaluation panel upon request. 

 
f. Describe methods you use to plan, estimate, schedule, monitor 

and administer the work on task orders. 
 

g. Describe how you would control costs on a task. 
 

h. What accounting procedures are used to keep track of costs? 
 

i. How would you manage and staff multiple tasks? 
 

j. How would you handle changes in the scope, priorities and 
schedule of a task? 

 
k. Indicate how long it would take you to start work after you 

received authorization to begin work on a Task Order. 
 

l. What are your procedures for reporting task progress within 
your company, and to the South Coast AQMD? 

 
 2. Managing Personnel 
 

a. Describe your programs and policies to ensure equal 
employment opportunity (EEO). 

 
b. Describe your procedures to recruit and train employees to 

provide the South Coast AQMD with skills outlined in the 
Requirements in Section III, work statement. 
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c. Describe your procedures for conducting background checks 

and verification of education and employment of proposed staff. 
 

d. What methods would you use to fill a position that you 
experience difficulty in filling?  Describe how, when and the 
length of time you would need for recruiting, training, or 
otherwise obtaining competent computer system professionals 
with exceptional skill levels and/or experience. 

 
e. Indicate the number of personnel in your firm in each of the 

South Coast AQMD's specified labor categories listed on Exhibit 
2.  Indicate the turnover of employees in each labor category for 
each of the last two years. 

 
 3. Standards and Procedures 
 
 Describe the following items relative to your organizations 

operations: 
 

a. System design and software documentation, procedures and 
standards. 

 
b. Quality assurance and quality control programs. 

 
c. Problem escalation and resolution strategies. 

 
d. Cost budgeting, accounting, and control systems. 

 
e. Schedule monitoring. 

 
 4. Organization and Facilities 
 

a. State when your firm was established, its current location(s), 
total staff size and office facilities.  Also, include the computer 
equipment available and other resources that may be needed 
for this Contract.  If your firm does not have equipment of the 
type used by the South Coast AQMD, describe how you would 
get access to such equipment if the South Coast AQMD cannot 
provide it. 

 
b. Describe the organizational structure of your firm.  Include an 

organization chart, and give a brief description of operational 
functions. 

 
c. Identify the person(s) who would be responsible for managing 

and supervising this Contract, the location of the managing 
office, and the location of the staff that will be assigned to the 
South Coast AQMD' tasks. 
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 E. SAMPLE TASK ORDERS 
 

In addition to the other areas required in the technical proposal, evaluation of 
proposals will include your technical response to a Special Monitoring Task 

Order, 
This Task Order will be provided at the mandatory Bidderôs Conference. Vendors 
participating in this procurement request must provide a technical response to 
the Special Monitoring Task Order. 
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A. EXHIBIT 1 
 

CONTRACTOR PERSONNEL QUALIFICATIONS 
 

LEVEL OF EDUCATION AND EXPERIENCE 
 

 
 *--------South Coast AQMD Expectation--

------* 

 *--------------------------------------------------------------Proposed Person---------------------------------------------------------------------* 

  *------Experience-----*   *----------------------------------------------Experience-------------------------------------------------* 

 

 

 

Labor Category 

 

 

 

Education 

In These 

Labor 

Categories 

(years) 

 

 

Specifically 

Relevant 

 

 

 

 

Name 

 

 

 

Education 

In These 

Labor 

Categories 

(years) 

 

 

Specifically 

Relevant 

 

 

 

 

INGRES 

 

 

SQL 

SERVER 

 

 

RDBMS/ 

SQL 

 

 

 

.NET 

 

 

 

WINDOWS 

 

 

MOBILE 

APPS 

 

Project Manager BA/BS/MS 

(PMP 

desirable) 

10 6  

 

         

Technical Specialist BA/BS/MS 10 4  

 

         

Systems Architect BA/BS/MS 7 6 

 

          

Systems Designer BA/BS/MS 7 6 

 

          

Web (HTML)  Designer BA/BS/MS 7 6 

 

          

Senior Software 

Developer/Analyst 

BA/BS/MS 7 6           

              

Software 

Developer/Analyst 

BA/BS 5 3           

              

Software QA Tester BA/BS 5 3           

              

Data Base Administrator BA/BS 4 2           

              

Technical Writer - 4 1           
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Instructions: Enter name, education and number of years of experience for each proposed individual and requirement. Note: This is provided as a format.  Please prepare the 

submission with the South Coast AQMD's Labor Category Title and expectations data provided for each name submitted 
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Attachment E 
 

Cost Proposal Detail 

 

 

Base Year 

 

Contractor shall provide technical support services for a one-year period from date of award, in 

accordance with the terms, conditions, and statement of work attached and at the following composite 

rates. 

 

****WORK PERFORMED AT SOUTH COAST AQMD'S FACILITY**** 

 

  

DESCRIPTION                                      HOURLY RATE 

 

Project Manager $  
 

Technical Specialist $  
 
Systems Architect $   
 
Systems Designer $   
 
Web Designer $   
 
Senior Software Developer/Analyst $   

 
Software Developer/Analyst $   
 
Software QA Tester $   
 
Database Administrator $   
 
Technical Writer $   
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****WORK PERFORMED AT CONTRACTOR'S FACILITY**** 

 

  

DESCRIPTION                                      HOURLY RATE 

 

Project Manager $  
 

Technical Specialist $  
 
Systems Architect $   
 
Systems Designer $   
 
Web Designer $   
 
Senior Software Developer/Analyst $   

 
Software Developer/Analyst $   
 
Software QA Tester $   
 
Database Administrator $   
 
Technical Writer $   

 

 

 

 

 

II. SAMPLE TASK ORDERS 

 
In addition to the other areas required in the cost proposal, evaluation will include your cost response to sample task orders to be 
distributed at the mandatory bidderôs conference. 
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1st Year Renewal Option 

 

Contractor shall provide technical support services for a one-year period from date of award, in 

accordance with the terms, conditions, and statement of work attached and at the following composite 

rates. 

 

****WORK PERFORMED AT SOUTH COAST AQMD'S FACILITY**** 

 

  

DESCRIPTION                                      HOURLY RATE 

 

Project Manager $  
 

Technical Specialist $  
 
Systems Architect $   
 
Systems Designer $   
 
Web Designer $   
 
Senior Software Developer/Analyst $   

 
Software Developer/Analyst $   
 
Software QA Tester $   
 
Database Administrator $   
 
Technical Writer $   
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****WORK PERFORMED AT CONTRACTOR'S FACILITY**** 

 

  

DESCRIPTION                                      HOURLY RATE 

 

Project Manager $  
 

Technical Specialist $  
 
Systems Architect $   
 
Systems Designer $   
 
Web Designer $   
 
Senior Software Developer/Analyst $   

 
Software Developer/Analyst $   
 
Software QA Tester $   
 
Database Administrator $   
 
Technical Writer $   

 

 

 

 

 

 

 

 

 

II. SAMPLE TASK ORDERS 

 
In addition to the other areas required in the cost proposal, evaluation will include your cost response to sample task orders to be 
distributed at the mandatory bidderôs conference. 
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2nd Year Renewal Option 

 

Contractor shall provide technical support services for a one-year period from date of award, in 

accordance with the terms, conditions, and statement of work attached and at the following composite 

rates. 

 

****WORK PERFORMED AT SOUTH COAST AQMD'S FACILITY**** 

 

  

DESCRIPTION                                      HOURLY RATE 

 

Project Manager $  
 

Technical Specialist $  
 
Systems Architect $   
 
Systems Designer $   
 
Web Designer $   
 
Senior Software Developer/Analyst $   

 
Software Developer/Analyst $   
 
Software QA Tester $   
 
Database Administrator $   
 
Technical Writer $   
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****WORK PERFORMED AT CONTRACTOR'S FACILITY**** 

 

  

DESCRIPTION                                      HOURLY RATE 

 

Project Manager $  
 

Technical Specialist $  
 
Systems Architect $   
 
Systems Designer $   
 
Web Designer $   
 
Senior Software Developer/Analyst $   

 
Software Developer/Analyst $   
 
Software QA Tester $   
 
Database Administrator $   
 
Technical Writer $   
 
 
 
 

  

 

 

II. SAMPLE TASK ORDERS 

 
In addition to the other areas required in the cost proposal evaluation will include your cost response to sample task orders to be 
distributed at the mandatory bidderôs conference. 
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Attachment F 
 

Business Management Questionnaire 

 

 

 

A. Provide the work distribution, by percentage, among commercial contracts and Government prime 

contracts (including subcontracts under Government contracts). 

 

  Commercial    Government    

 

B. List the three (3) largest contracts awarded in the past three (3) years which are of a related nature, 

indicating for each the following: 

 

 1. Contract 1 

 

 a. Item   

 

 b. Customer   

  

 c. Contract No.   

 

 d. Name of Client Contact   

  

  Telephone No.  

  

 e. Period   

 

 f. Type of Contract   

 

 g. Dollar Amount   

 

 h. Initial Price   

  (If cost type, set forth est. cost and fixed fee) 

 

 i. Final Price   

  (If cost type, set forth final cost and fixed fee) 

 

 j. Reason for increase or decrease and source of cause  

 

     

 

 2. Contract 2 

 

 a. Item   

 

 b. Customer   

 

 c. Contract No.   

 

 d. Name of Client Contact  

 

  Telephone No.   
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 e. Period   

 

 f. Type of Contract  

 

 g. Dollar Amount  

 

 h. Initial Price  

  (If cost type, set forth est. cost and fixed fee) 

 

 i. Final Price  

  (If cost type, set forth final cost and fixed fee) 

 

 j. Reason for increase or decrease and source of cause  

 

     

 

 

 3. Contract 3 

 

 a. Item   

 

 b. Customer   

 

 c. Contract No.   

 

 d. Name of Client Contact  

 

  Telephone No.   

 

 e. Period   

 

 f. Type of Contract  

 

 g. Dollar Amount  

 

 h. Initial Price  

  (If cost type, set forth est. cost and fixed fee) 

 

 i. Final Price  

  (If cost type, set forth final cost and fixed fee) 

 

 j. Reason for increase or decrease and source of cause  

 

     

 

C. Provide the following information about your business entity 

 

 1. Legal status (i.e., corporation, sole proprietorship, partnership) 

 

 2. If a corporation or limited partnership, the date on which the Articles of Incorporation, Certificate 

of Qualification, or Certificate of, limited partnership, as appropriate, was approved by the 

California Secretary of State. 

 

D.  
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 1. Indicate whether offeror is a separate entity, a division or subsidiary corporation.  If offeror is a 

division or subsidiary corporation, provide the name and address of the parent company. 

 

  

  

  

  

 

 2. If a division, subsidiary or affiliate, indicate whether functions such as purchasing, finances, 

planning, etc. are located at other than the address stated on letterhead of the proposal. 

 

  

  

  

  

 

 3. Provide the names and locations of any other divisions or subsidiaries which will perform under 

proposed contract, if awarded. 

 

  Name  Location 

 

         

         

         

         

 

E. Indicate whether or not offeror's accounting system has been approved by any Government agency; if 

so, state: 

 

1. Name and location of cognizant audit agency: 

 

  

  

  

  

 

2. Name and telephone number of cognizant auditor: 

 

  

  

  

  

 

3. Types of Government contracts for which your accounting system has been approved: 

 

  

  

  

 

F. If subcontracting is contemplated, indicate the types of work normally subcontracted, stating: 

 

1. The percentage of each type of work subcontracted to the total work performed (both 

subcontracted and not subcontracted): 

 

 Commercial   Government   
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2. Extent to which competition is normally solicited prior to selection of subcontractors: 

 

  

  

  

 

3. Types of Subcontracts usually executed by your firm. 

 

 Type 

 

  

  

  

  

 

4. Names and addresses of subcontractors/consultants proposed for this contract. 

 

    

   

   

 

G. 

 

 1. Indicate your backlog of business of a nature related to this procurement as of the date of this 

offer. 

 

  $   (excluding amount of this proposal). 

 

 2. Indicate total capacity of business of a nature related to this procurement. 

 

  $  

 

H. Furnish copy of your most current balance sheet and profit and loss statement. 

 

I. List any contract that was terminated for convenience of a client within the past three (3) years, and any 

contract that was terminated for default within the past five (5) years; explain briefly circumstances in 

each instance. 
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  Name and Telephone 

Contract Description Amount  Client of Client Contact 

  

        

         

         

          

 

J. State the percentage applied to direct labor rates to account for fringe benefits, all corporate burdens 

and profit. 

 

  % 

 

 On site   

 

 Off site   
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South Coast 
Air Quality Management District 
21865 Copley Drive, Diamond Bar, CA 91765-4178 
(909) 396-2000 Å www.aqmd.gov 

 
 

Business Information Request 
 
 
Dear South Coast AQMD Contractor/Supplier: 
 
South Coast Air Quality Management District (South Coast AQMD) is committed to 
ensuring that our contractor/supplier records are current and accurate.  If your firm is 
selected for award of a purchase order or contract, it is imperative that the information 
requested herein be supplied in a timely manner to facilitate payment of invoices.  In order 
to process your payments, we need the enclosed information regarding your account.  
Please review and complete the information identified on the following pages, 
remember to sign all documents for our files, and return them as soon as possible 
to the address below: 
 
 Attention:  Accounts Payable, Accounting Department 
 South Coast Air Quality Management District 
 21865 Copley Drive 
 Diamond Bar, CA 91765-4178 
 
If you do not return this information, we will not be able to establish you as a vendor.  This 
will delay any payments and would still necessitate your submittal of the enclosed 
information to our Accounting department before payment could be initiated.  Completion 
of this document and enclosed forms would ensure that your payments are processed 
timely and accurately. 
 
If you have any questions or need assistance in completing this information, please 
contact Accounting at (909) 396-3777.  We appreciate your cooperation in completing 
this necessary information. 
 

 Sincerely, 
 

 Sujata Jain 
 Chief Financial Officer 

DH:tm 
 
Enclosures: Business Information Request  

 Disadvantaged Business Certification  

 W-9 

 Form 590 Withholding Exemption Certificate 

 Federal Contract Debarment Certification 

 Campaign Contributions Disclosure 

 Direct Deposit Authorization 
REV 8/19

http://www.aqmd.gov/
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South Coast 
Air Quality Management District 
21865 Copley Drive, Diamond Bar, CA 91765-4178 
(909) 396-2000 Å www.aqmd.gov 

 
 

BUSINESS INFORMATION REQUEST 
 

Business Name  

Division of 

 

Subsidiary of 

 

Website Address 

 

Type of Business 

Check One: 

 Individual  

 DBA, Name _______________, County Filed in _______________ 

 Corporation, ID No. ________________ 

 LLC/LLP, ID No. _______________ 

 Other _______________ 

 
REMITTING ADDRESS INFORMATION 

Address 

 

 

City/Town  

State/Province  Zip  

Phone (     )      -          Ext                Fax (     )      -      

Contact  Title  

E-mail Address  

Payment Name if 
Different 

 

 
All invoices must reference the corresponding Purchase Order Number(s)/Contract Number(s) if 
applicable and mailed to:  
 

Attention:  Accounts Payable, Accounting Department 
South Coast Air Quality Management District 

21865 Copley Drive 
Diamond Bar, CA  91765-4178 

http://www.aqmd.gov/
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BUSINESS STATUS CERTIFICATIONS  
 
 

Federal guidance for utilization of disadvantaged business enterprises allows a vendor to be deemed a small business 

enterprise (SBE), minority business enterprise (MBE) or women business enterprise (WBE) if it meets the criteria below.   

¶ is certified by the Small Business Administration or 

¶ is certified by a state or federal agency or 

¶ is an independent MBE(s) or WBE(s) business concern which is at least 51 percent owned and controlled by minority 
group member(s) who are citizens of the United States. 

 
Statements of certification: 
 

As a prime contractor to South Coast AQMD,   (name of business) will engage in good faith 

efforts to achieve the fair share in accordance with 40 CFR Section 33.301, and will follow the six affirmative steps listed 

below for contracts or purchase orders funded in whole or in part by federal grants and contracts. 

 
1. Place qualified SBEs, MBEs, and WBEs on solicitation lists. 

2. Assure that SBEs, MBEs, and WBEs are solicited whenever possible. 

3. When economically feasible, divide total requirements into small tasks or quantities to permit greater 
participation by SBEs, MBEs, and WBEs. 

4. Establish delivery schedules, if possible, to encourage participation by SBEs, MBEs, and WBEs. 

5. Use services of Small Business Administration, Minority Business Development Agency of the Department of 
Commerce, and/or any agency authorized as a clearinghouse for SBEs, MBEs, and WBEs. 

6. If subcontracts are to be let, take the above affirmative steps. 

Self-Certification Verification: Also for use in awarding additional points, as applicable, in accordance 
with South Coast AQMD Procurement Policy and Procedure: 

 
Check all that apply: 
 

 Small Business Enterprise/Small Business Joint Venture   Women-owned Business Enterprise 
 Local business    Disabled Veteran-owned Business Enterprise/DVBE Joint 

Venture 
 Minority-owned Business Enterprise  Most Favored Customer Pricing Certification 

 

Percent of ownership:      %  

 
Name of Qualifying Owner(s):      
 

State of California Public Works Contractor Registration No. ______________________.     
MUST BE INCLUDED IF BID PROPOSAL IS FOR PUBLIC WORKS PROJECT. 
 
 
 
I, the undersigned, hereby declare that to the best of my knowledge the above information is accurate.  Upon penalty of 
perjury, I certify information submitted is factual. 
 
 

      
 NAME TITLE 

 

      
TELEPHONE NUMBER DATE 
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Definitions 

 
 

Disabled Veteran-Owned Business Enterprise means a business that meets all of the following criteria: 

¶ is a sole proprietorship or partnership of which is at least 51 percent owned by one or more 

disabled veterans, or in the case of any business whose stock is publicly held, at least 51 percent 

of the stock is owned by one or more disabled veterans; a subsidiary which is wholly owned by a 

parent corporation but only if at least 51 percent of the voting stock of the parent corporation is 

owned by one or more disabled veterans; or a joint venture in which at least 51 percent of the joint 

ventureôs management and control and earnings are held by one or more disabled veterans. 

¶ the management and control of the daily business operations are by one or more disabled 

veterans.  The disabled veterans who exercise management and control are not required to be the 

same disabled veterans as the owners of the business. 

¶ is a sole proprietorship, corporation, partnership, or joint venture with its primary headquarters 

office located in the United States and which is not a branch or subsidiary of a foreign corporation, 

firm, or other foreign-based business. 

 
Joint Venture means that one party to the joint venture is a DVBE and owns at least 51 percent of the joint venture.  
In the case of a joint venture formed for a single project this means that DVBE will receive at least 51 percent of the 
project dollars. 
 
Local Business means a business that meets all of the following criteria: 
 

¶ has an ongoing business within the boundary of South Coast AQMD at the time of bid application. 

¶ performs 90 percent of the work within South Coast AQMDôs jurisdiction. 

 
Minority-Owned Business Enterprise means a business that meets all of the following criteria: 
 

¶ is at least 51 percent owned by one or more minority persons or in the case of any business whose 

stock is publicly held, at least 51 percent of the stock is owned by one or more minority persons.  

¶ is a business whose management and daily business operations are controlled or owned by one or 

more minority person. 

¶ is a business which is a sole proprietorship, corporation, partnership, joint venture, an association, 

or a cooperative with its primary headquarters office located in the United States, which is not a 

branch or subsidiary of a foreign corporation, foreign firm, or other foreign business.  

 

 ñMinorityò person means a Black American, Hispanic American, Native American (including American Indian, 

Eskimo, Aleut, and Native Hawaiian), Asian-Indian American (including a person whose origins are from India, 

Pakistan, or Bangladesh), Asian-Pacific American (including a person whose origins are from Japan, China, the 

Philippines, Vietnam, Korea, Samoa, Guam, the United States Trust Territories of the Pacific, Northern Marianas, 

Laos, Cambodia, or Taiwan). 

 
Small Business Enterprise means a business that meets the following criteria: 

 

a. 1) an independently owned and operated business; 2) not dominant in its field of operation; 3) together 
with affiliates is either: 

 

¶ A service, construction, or non-manufacturer with 100 or fewer employees, and average 
annual gross receipts of ten million dollars ($10,000,000) or less over the previous three 
years, or 

 

¶ A manufacturer with 100 or fewer employees. 

 

b. Manufacturer means a business that is both of the following: 

 

1) Primarily engaged in the chemical or mechanical transformation of raw materials or processed 
substances into new products. 
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2) Classified between Codes 311000 to 339000, inclusive, of the North American Industrial 
Classification System (NAICS) Manual published by the United States Office of Management and 
Budget, 2007 edition. 

 
 
 
Small Business Joint Venture means that one party to the joint venture is a Small Business and owns at least 51 
percent of the joint venture.  In the case of a joint venture formed for a single project this means that the Small 
Business will receive at least 51 percent of the project dollars. 

 

 

Women-Owned Business Enterprise means a business that meets all of the following criteria: 

 

¶ is at least 51 percent owned by one or more women or in the case of any business whose stock is 

publicly held, at least 51 percent of the stock is owned by one or more women.  

¶ is a business whose management and daily business operations are controlled or owned by one or 

more women. 

¶ is a business which is a sole proprietorship, corporation, partnership, or a joint venture, with its 

primary headquarters office located in the United States, which is not a branch or subsidiary of a 

foreign corporation, foreign firm, or other foreign business. 

 

 

Most Favored Customer as used in this policy means that the South Coast AQMD will receive at least as favorable 
pricing, warranties, conditions, benefits and terms as other customers or clients making similar purchases or receiving 
similar services.  
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